Cenvet & ezyVet Standard Product Supplier
Integration Guide



Overview

The Standard Product Supplier Integration (SPSI) allows other partners to build a product supplier integration
through API (Application Programming Interface) according to ezyVet's specifications. It will allow ezyVet
users to make a purchase order to an external party, who can then send invoices back into ezyVet through

ezyVet's API.
Regions

The integration will be available for all the Cenvet customer in all the states and territories in across Australia.

Demo Account Details (Internal ezyVet use only)

If the product is a cloud product or uses a related online account for configuration: A website address and
credentials that the docs/partnerships team at ezyVet Limited can use to sign in and make screenshots/test

with.

Glossary

SPSI - Standard Product Supplier Integration
ezyVet — World leading could-based veterinary PIMS

API - Application Programming interface
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2. Integration in Action



This section provides a brief overview of the {ezyVet API Partner} and ezyVet integration in practice.

2.1 Create a Purchase Order

[_J1gnore Existing Codes
Product Flags SHOW

. Navigate to FINANCIAL > Purchase Orders
. Note: the Lookup Product function described in 2.2 is also accessible from here
. Select your desired supplier
Add Product(s) From Integration Supplier b 4
ms ! Product Setting Defaults |
Supplier P |BLANK) | Default Product Group | 0 (BLANK) !
Categ‘o[y Default Division £ Main Division(4PI Sandhox Version 3
Supplier Code - Default Markup (%) .
Supplier Prod. Hame . Default Dispense Fee ,
Results Per Page 5 ~ i Default Sales Tax Rate D MV'S (59%) i
p SEARCH i Default Inv. Track Lvl Product L i

e Make sure you select the client from the list by clicking o , it says it is optional but it is required by
Cenvet when we receive the Purchase Order.

Client (opticnal)

e Under Item, click the £ iconto add the product(s) you wish to order

e (lick the P under Supplier Code

Item Supplier Code Description Qty. !
D 10021191 - Cattleguard Pour On 1L (I p 10021191 Cattleguard Pour On 1L (Dr) 4
£ 10020792 - Cattleguard Pour On 15L D 10020792 Cattleguard Pour On 15L (Dr) 1
. Click the button
. The PO number will show once approved. This is the PO number which will get sent to the supplier.



Purchase Order Number
1130331

. Click the Send via B2B button to submit the order electronically to the supplier

&k, SEND VIA B2B

. You will receive a confirmation that your order has been sent to Zoetis successfully.

Successfully sent Purchase Order to standard

integration source.

2.1 Search for/Add Products

. Navigate to ADMIN > Products

o Click the ‘LOOKUP PRODUCT’ button

. Select your desired supplier

. Enter your search terms in the Supplier Code or Supplier Prod. Name fields

Add Product(s) From Integration Supplier

Supplier Default Product Group
Supplier Product Default Division Main Division(AP| Sandbax Version 3
Category \ = - b
Supplier Code Default Markup (%)
Supplier Prod. Name Default Dispense Fee
Resulis Per Page Default Sales Tax Rate MVS (6%)

Default Inv. Track Lvi | Product

Ignore Existing Codes

Product Flags SHOW

. Click Search

. The search results will show

. From here you can select the products you wish to add to ezyVet

. These product(s) will now be available for you to select when creating a new Purchase Order



2.1 Receive Invoice

There are two ways to receive invoices.

Manually through the Dashboard:

¢ Navigate to DASHBOARD > Jobs
Set the ‘Action’ to Receive Invoice

Any ~ | | Receive Invoice ~
e Select the tick-box associated with the Received Invoice
[ ] Action For Info Status Created Modified -
Receive Invoice Isl'll\lr;'i)zl:leerr:ll.lcr::;rr:ng.‘ndfs Pending Approval 2:;;{;23?‘ 2:46:21pm

Integration: Fortis {SPSI) - AP| Sandbox Version 30
[] Page:| 1w |of1 3 w | ltems/Page 1-10f1

e Scroll to the bottom of the page
e Select the action called “Change Status”
e Select ACTION

(AN (@)Selectad

Action | Change Status »

e Set the Status to “Queued”

Change Job Status b 4

Desired Status %

Queued w

Queued
Pending Approval
| |
[ -

e The Invoice will then be received once the Cron Job has actioned it.

’

Automatically/Manually through the Purchase Order:

¢ Navigate to the purchase order associated with the invoice being received under FINANCIAL >
Purchase Orders

e If the integration is set to manually accept invoices, this can be actioned through this screen by
selecting the RECEIVE INVOICE button.

| [, RECEIVE INVOICE(S) (1) |
&2




e Scroll to the bottom of the PO and ensure there is a linked Invoice

Type Number Created Modified
- Receive 1140149 0§-18-2022 6:37:23pm
Inventory 90001236 APl Project Lead -
Cameron Oliver
4 Receive 150171- 06-19-2022 6:37:23pm
Inveoice 90001236 API Project Lead -
Cameran Oliver
Y Invaice 401289 06-18-2022 6:35:13pm 06-19-2022
Ezy Support 6:35:35pm
Ezy Support

e *NOTE* accepting invoices through the purchase order screen can cause stock numbers to misalign
due to suppliers sending invoices at the same time the product is shipped. To avoid stock count issues,
ezyVet recommends manually accepting individual invoices through the Dashboard once the stock has
arrived.

3. How to Configure

This section details how to configure the Integration within ezyVet.

3.1 Get ezyVet Partner API Credentials

The following outlines the steps required to get your ezyVet Partner API credentials.

Log into ezyVet with relevant admin privileges

Click on the ‘Admin’ tab
What's New 9

Use the drop-down box on the left of the screen and select Integration

# Integration
| ‘&' Animes
[ Boarding
& Clinical
: % Integration

In the Integration Search Box type and select API Partner

Integration
api
APl Pariner

Google Maps API
PayJunction API

Select Cenvet from the Partner drop down box and then click ‘Save’



Underneath ‘Scopes’ click ‘Select All’ and then Click ‘Save’

Select All

Id

e (lick ‘Download Credentials’. Your browser will then download a file named credentialsapi.txt. These

will need to be sent to the integrated partner by the method described in section 3.2 Send Credentials
to Cenvet.

SAVE | /2 DOWNLOAD CREDENTIALS

3.2 Send ezyVet API Credentials to Cenvet

The following section details how to send your ezyVet API credentials to the Cenvet team.

3.2.1  Viathe Web Portal

Steps on how to send the ezyVet credentials to the ezyVet API Partner via the web portal. *Make sure to
include screenshots for each step*

e Navigate to this address https://example.example.com/credential-upload
e  Fill out the form and upload the credentialsapi.txt or paste the text in the box.
e |t may take up to 1 business day to complete this request.

3.3 Disable Integration in ezyVet

If you no longer wish to use the integration, it can be disabled by following the below instructions.

e Loginto ezyVet with relevant admin privileges
e (Click on the ‘Admin’ tab

ULEEE - 00 L R 7 )



https://example.example.com/credential-upload

e Use the drop-down box on the left of the screen and select Integration

# Integration
'2' Animals
ﬁ Boarding
& Ciinical
2 integration
B8 Financial
i Products
‘\, Seliings
E Templates

e Use the search bar on the left-hand side of the screen to search for the integration
Active

APl Proje

-"'i APl Pariner (APl Project Lead - J

e Select the integration and look on the right-hand side of the screen for the DISABLE button
e Select DISABLE

DISABLE

A Pop-up will appear where you can confirm the disable by selecting DISABLE again

Are You Sure?

Disabling this Api Pariner will instantly stop the pariner from accessing this clinic site's data.
The following will be done:

= Delete credentials for this Api Pariner
« Expire all access tokens for this Api Pariner

If this Api Pariner is restored in the fulure, a new set of credentials will be generated. You will need to give these fo the pariner.

3.4 Create the Standard Product Supplier Integration

3.4.1 Get Cenvet Credentials required for integration.
This can be requested by emailing the Cenvet technical support with the Cenvet Customer account
number and other clinic details.

3.4.2 Steps to setup the integration

e (lick on the ‘Admin’ tab
What's Mew €9




e Use the drop-down box on the left of the screen and select Integration

& Integration
| ‘&' Animes
[ Boarding
& Clinical
: % Integration

¢ Inthe Integration Search Box type and select “Cenvet”

e Select division if applicable.

e Under 'Supplier', choose a supplier. (Create one if necessary). PLEASE NOTE - DO NOT USE A
SUPPLIER THAT IS ALREADY BEING USED FOR ANY OTHER TYPE OF INTEGRATION.

e Under the 'API Partner' section, you must select the API Partner integration you created in the section
above 3.1 Get ezyVet Partner API Credentials.

e The partner must provide a unique set of credentials i.e. the Client ID and Client Secret. The 'Client ID'
and 'Client Secret' fields under the section 'Cenvet Integration Settings' must be populated using

these credentials.
Client ID

Client Secret

Grant Type

Auto-update settings':

Receive Invoice manually @

Supports Contract Price.

Update Product Cost Price (if default product supplier).

Update Price Based On Contract Price (if default product supplier).
Update Product Sell Price (if default product supplier).

Price updates require approval. @

e C(lick ‘Save’
e Under the section 'Tools', click the Update Product Pricing’ button.

NOTE: You will need to zave the integration setfings

a VALIDATE CREQENTIALS before validating credentials.

- MOTE: You will need to save the integration setfings

ms UPDATE PRODUCT FRICING before attempting to update the product pricing.

4. Exclusions

All special-order products are required to be confirmed via an email to Cenvet. Cenvet sends an email
with the confirmation request to the customers to confirm the product and acknowledge this in the email.

5. Troubleshooting

10



Some common errors or difficulties may be faced during the integration.

The API will send appropriate error messages in that case and those can be fixed at your end if they are related
to you. E.g. if the credentials required for the integration are not correct, user will need to verify their
integration details explained above in the section 3.4.

Any errors that would occur due to business logic on the partner side.
e.g.

e If any 422 errors with a custom message are returned if a PO comes through where the quantity of a
product is not a multiple of 50

Some common errors could be

401 unauthorized: Please check if the credentials are correct, this includes Client ID, Client Secret and Grant
Type. Some additional details are passed in the error message.

204 No content: This can be received during any task, in this case please contact ezyVet for more
troubleshooting.

500 Internal server error: Please contact Cenvet Technical support in this case.
404 Not found: Please contact Cenvet Technical support in this case.

408 Request timeout: If you receive this again and again. Please contact Cenvet.

6. Technical Support

For any difficulties and support, please email:

itservicedesk@cenversa.com.au

A screenshot or two are always helpful to figure out the problem and some detail as to what are the steps to
reproduce the problem or what were you trying to do when it happened.

1
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